Integrated Communications Solutions

Voice over IP (VoIP)

phone systems offer more
features at lower cost than
traditional phone systems.

Let Quantum Computer Systems’ specialists
design and deploy a reliable, cost-effective
telephony system tailored to your needs.

@ ' Quantum
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1407 Broadway, Suite 520, New York, NY 10018
Phone: 212-279-6400 Fax: 212-279-0630
E-mail: sales@qcsny.com Web: igcs.com

Control calls with your computer

e Make and receive regular and video calls
e Transfer, put on hold, send to voice mail, and
conference calls
e View the status of every user in your intra-office
Available, busy, on internal call, on outside call,
on conference call
e Voicemail can be automatically sent to you as an
email
e Optional call recording
e  Built-in secure chat with history
Chat with any user even if they are on the
phone.
e  With one click on your computer:
Call any extension
Chat (with history)
Send email
Leave voicemail
Call phone numbers in web pages

Outlook Integration

e Call contacts directly from Outlook

e On screen caller information

e  Caller control (one click)
Open Outlook contact, send to voicemail,
transfer to another extension, park the call

Notebook Softphone

e Use your notebook as a portable video phone

Wireless phone features

e Profile setup for seamless switching between
locations

e No need for VPN

e Connect on the road or at
home to any wireless network

e  Optional DECT replacement
for areas with interference
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Multimedia phone features

e Cost comparable to regular desktop phones,
and with more features:

Web Browser Call History
Media Player Messages
Internet Radio Phone Book
Photo Viewer Clock/Calendar
RSS Feeds Calculator
Stocks Weather

e  Built-in camera, microphone and high resolu-
tion display for live video conversations

e Connects to external displays for presentations
or conferencing

e Headset




Quantum Integrated Communications Solution PBX System

HUD Fila “dew  Options  Help = DIEE

Hold area with custom note field

e s ¢ Voice over IP (VoIP) Phone
@ @® CEEEEEEE @ ——) Dial any number by typing it here ¢ Accommodates both POTS (regular
— = (O] Outiook Integration phone lines) and SIP (Internet
= Rachel Star | Wil Davis telephony)
Histary [Tsearch] | Instant Messaging

Inbound and outbound

Rachel Star + Tabbed chatting

08 ol S/ LIVB e e ¢ Allows selection of the lowest long
\elvesta Grande | * Chat history
Hi there! * Presence management distance and local rates

# Chat status:

Do vou want to grab lunch today?

- Awailable i
BIUS|~aAADBF® Eormep ¢ No need for a VPN. Plug in to any

- Away Q

S Acive chat Internet connection

T ¢ Wireless phones connect to any WiFi
EXTENSIONS |[sealch]
— = network
|+ General

Live Extension View

Airports, hotels, office, home

Extension Search

Extension Grouping ¢ Large selection of low-cost SIP
phones

* Green is inbound/outbound
& Ora nge is a queue ca
I e s e Multimedia, desk model,

* Grey is unregistered

{ W #=:I- Voicemail wireless and portable models
¢

QLM Eﬁ |
o dolle~)  SAdO)iel EgdOR |

CALL PARKING [55)
Pakedon | Parker | Caller Mame | Caller Number J,J/—J Company wide call parking ¢ Programmable via simple user
9001 1014 Erin Young 505-855-2121 F interface
TR ¢ Full featured voicemail system
B soe sith ‘ Including email notification
(212) 555-5555 Mobile ‘ ¢ Virtual conference room

o~ it ¢ Llarge selection of hand-held WiFi

- Barge/monitor call
g - Call mobile phone phones

¢ PC and Mac compatible

(5 New cal ‘_‘_ —— Any number of users can join

a conference conversation

¢ Find me capabilities
Optionally have the system find
you when you are not at your
desk

Number to dial
Quantum Conoc: St 8
Computer Systems, Inc. | tumber: |(212) 555-5555 ]

[7] create new Journal Entry when starting new call

1407 Broadway, Suite 520, New York, NY 10018 ‘ Call status: On hook

Phone: 212-279-6400 Fax: 212-279-0630 :
End Call Dialing Options.... |

E-mail: sales@qcsny.com Web: igcs.com

¢ And much more...




